Gariand Favorito

From: Garland Favorito [garlandf@msn.com]
Sent: Saturday, December 05, 2009 3:03 PM
To: 'Garland Favorito'; '‘Brown, Chris'

Cc: 'Favorito.Garland'

Subiject: RE: Letter

o P

Daar Chrls,

Thank you for contacting me on Friday morning regarding my EMail below requasting an answer as to how the
complaint you supposedly received in January could have suddenly become lost. | have not received a written Email
reply that you promised me you would send me during our phone conversation to answer my question below. | need to
understand how you originally determined that your office had my complaint for so jong and why you now believe that
was a mistake. Your verbal answer, “That’s a good question”. is just not adequate.

Thank you,

Garland

From: Garland Favorito [mailto:garlandf@msn.com]

Sent: Friday, December 04, 2009 3:55 AM
To: 'Brown, Chris'

Cc: "Favorito.Garland’

Subject: RE: Letter

Dear Chris,

Thank you for forwarding me an advance copy of Shawn LaGrua’s letter, dated December 3, stating that she cannot
locate my complaint. As we discussed on the phone Thursday, you have personally told me several thmes over the last 1.0
fentins Tl your ofioe was in raceipt of the complaint that | filed in January of this year but you could not provide me
status of whether or not a case was opened. | do not understand how you could possibly have been mistaken that many
times for that long a period of time. Please provide me an explanation of how you determined that the office had my
complaint during our previous communications for the past 10 months. I ask that you respond to me today. Also, please
feel free to call me at 404 606-3206 anytime on Friday. Thank you in advance for your cooperation.

Garland

From: Brown, Chris [mailto:cbrown@sos.ga.gov}
Sent: Thursday, December 03, 2009 4:57 PM
To: garlandf@msn.com

Subject: Letter

Importance: High

Per your request, here is the letter that was mailed out foday.

Chris Brown



